
OSS & BILLING (Pre-Ordering)

Legend

= Retail data is obtained from Enview, and the total

number of obseNations is 10 per hour per day

= Verizon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WV and DC)

= MAonly

= Verizon NE (MA, ME, NH, RI, VT)

= NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

UD = Performance metric is under development

UR = Performance metric is under review

NA = No Activity

TBD = Performance metric is to be determined

R3 = Run 3 times per Yeai'

I/Ctw MRAs = Parity to be assessed in conjunction wi missed appts.

1·9=5, 10+=Negotiated = 1·9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. wlin Window = Standard for Cut-Qver Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Qver Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut-Qver Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1..IJ), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilties not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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Resale (Ordering)

Verizon - Ma

Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

PC>-3 • Contact Center Availability

IPQ.3--01.2000-' AverageS ed of Answerlna - Ordertna** (sees) I No Standard I
1, CLECObs

Apr-Ot 7.31

I
May.01 ••59 12.00 i . ~~yJun-01 7.43 10.00 ...' .

Jul-01 10.28 8.00 Ow .7--~:-----;- - i
Aug-01 1.19 6.00

- ••• :1- ..__ .___ '.150_0.·.."_.-_.)l i

Sap-01 6.81
4.00

Oct..Q1 6.47 j2.00

0.00 ~=====oc;======tJ
A M J J A s D

PQ-3-02-2000 % Answered wtthln 30 Seconds - Order!

CLECObs

1-·· .x. 'CLEC 1

80% within 30 Seconds

Apr-Q1 95.07 6877
,

May·(n 05.52 7079 98.00 x
97.00 x x

JurHJ1 94.13 6553 • .-. . .
96.00 -.'

Ju/~01 12.22 6046 95.00 J;!. -. x '. '
Aug-Ot te.74 5913 94.00

93.00
.

Sop-01 .5.23 7959
92.00 '.

Dct-{!1 - 5797 91.00
Nov-Ot 96.97 4237 90.00

Dec-Q1 .14 3801 89.00

Jan-02 96.76 4554 A M J J A S D N D J

1-- -:"CLEC I
IPo-3-03-2000~ Averaae SDMd of Answerlna - ReD.lr (aeca)'" I No$tandard I

CLECDbs

Apr-01 7-59

May-01 10-32 14.00
. - x

Jun-01 '.60 12.00 --
~V x

Jul-01 12.90 10.00 . . --.-; ........,-:--~
x.

Aug•.()1 11.61 8.00

Sep-01 '.59 6.00

Oct-D1 6.9.. 4.00

2.00 I '==;::=:==;:::=:::;=::::==::;:=::10.00 +-
A M J J A s D

---------

REDACTED - For Public Inspection
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Resale (Ordering)

x

D J

.-

80% within 30 seconds

98.00

96.00 .
94.00

.
.-.~ • _x ,

92.00
,
•

90.00

88.00

86.00

A M J J A S 0 N

I--'~' 'CLEC I

Po-3 ~ Contact Center Avallabl!

% Answered within 30 Seconds - Re all""'*

92.03 141225

95.24 106132

CLECObs

93.86 127440

sa.63 107233

').27 126826

n;9t 137128

".90 114708

10..24 97751

11.80 96901

~.56 130672

Jan-02

Oct-o,

Jul-D1

Apr-01

Jun-01

Dec-01

Aug-01

Sep-01

May-01

REDACTED - For Public Inspection
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Resale (Ordering)

OR--8 - Acknowledgement Timeliness

D JNo

95% within 2 Hours

J J A SMA

10o.s0 n------------- \
100.00 ++-~-"--~---'Ic.c:_Cii.~.-"--"~---"'~'

99.SO "i.....'----j

99.00 t+----------';---;'---- I
98.50 ++---------------.------~:,,-----_j

98-00 t+-------- ---- -II
97.SO +-'--,.._-..--r-e-"'F"~~""'~

I
,--------------_••~

I

Jul-01 100.00 1647

Jan-02 100.00 1696

Oct-Q1 100.00 1375

Jun-01 100.00 2233

Nov-01 98.38 987

Sep.lll 100JOO 1589

Aug-Q1 9t~84 1829

May-Ot 100.00 1782

IOR-8-01-2000~ % Acknowledaements on Time

_1"lliilll!llB~.cLECObs
Apr-01 100.00 2557

OR·9 - Order Acknowledgement Completeness

IDR.9-01.2000 % Acknowledgement Completeness I 99.00% I
CLECObs -

Apr-Ot 100.00 2557

May-Ot 100.00 1782 120.00 I • I• • • • • • • • •Jun-01 100.00 2233 100.00

Jul-01 100-00 1647 80.00 i
Aug-01 100.00 1829 60.00
Sep-01 100.00 1589

40.00 -
OcH)1 100.00 1375

Nov-01 100.00 987
20.00 -

Dec-Ot 100.00 870 0.00

Jan-02 100.00 1696 A M J J A S 0 N D J

•

OR-10 • PON Notifier Exception Resolution Timeliness

Ions Resolved WIthin Three 3 Business 0 s 95% within 3 Business Days

Ions Resolved Within Ten 10 Buslne" Da s 99% within 10 Business Days

REDACTED· For Public Inspection
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Resale (Ordering)

+.·•••.'..•••••h.•m•.,••',·...•,,'.. ·.···,i.'.'·.···."ti1ilNii,..' '. ' . ....~.••.R1h1't1t••. .. '.••. ::i.'''''.''......·.MillIii.• .•~.'. ·.iL.·.~,.' ..•."'..."'.• "'.•.~... '. 'i'''''''!' i"J" i" ." ······i'·. ~.'f*., ••...::.~.!!:~~ ..~7'~'~ HX:TIhjF!hii i,;iY!jj1i::;;nHiik; LULL', .. .' I
OR·1 • Order Confirmation Timeliness

IOR-'-O'·2320~OcalSo",'ca Reaue" Con"rm"'on ILSRCI Time IF.ow Th..uahl I No Standard I
CLECObs

Apr-OI 0.10

May-Ol 8.23 4.00
Jun-01 0.08 • x

Jul-01 8.2, 3.00

Aug-ot 0.06 2.00
Ssp-01 0.'3
Oct-01 3.35 1.00

••• :11: .-
A M J J A s o

1-" ~-CLEC I

95% within 2 Hours% On Time LSRC - Flow Throu hOR-1-02-2320

~
Apr-01 99.49 6102

May-Q1 n.85 5295 100.00 xx , J:! ••
Jun-ot 99.26 5435 99.80 .

, , x ," " •Jul-01 93.66 4764 99.60, ,• , '" ~ - ..
Aug-01 99-51 4522 99.40 ~''-_..--- --

Sep-Ot 99.55 3974 99.20
.~')C

.-

OCt-Q1 39.72 5457 99.00
Nov-ot 99.61 4627 98.80
Dec-()1 99.87 3818 A M J J A S 0 N 0 J
Jan-()2 9UO 5_

1-· ..x-cLEC I
IOR.1~03-2320~ Averaae LSRC/ASRC Time No FacilitY Check I No Standard I

CLECObs

Apr-D1 9.39

May-G1 '2.32 20.00
Jun-01 '3M x
Jul·01 14.116 15.00 x ...

"
x-... x x. " .. .... --

Aug-01 11S 10.00 x.,
Sep-{J1 '2.76
Oct-llI '1.86

5.00

0.00 +-~-~~-~~-~---j

A M J J A s o

j---:'CLECI

REDACTED - For Public Inspection
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OR-1-04-2100

Resale (Ordering)

OR-1 .. Order Confirmation Timeliness

% On Time LSRC No Faclll Check

CLECObs

cont..
95% within 24 Hours

Apr-Ot 08.93 '6"
May-01 08.ll6 6067 100.00

_1Ii .... x
.... 1Il ...... _ :II

Jun-01 ..... 4717 .98.00
JuJ-01 85.01 4045 . -, ..,'. ~ ... .

Aug-01 97.38 4012 96.00 'ox
Sap-Ot 95.35 3160

.,
DcHl1 97... 4372 94.00

Nov-D1 ...41 4101 92.00
oec-{)1 99.29 436. A M J J A S 0 N 0 J
JarH)2 ...34 _9

1- - -~. 'CLEC 1

IOR-1-05-2320__ Averaae LSRC/ASRC Time Facllitv Check I No Standard I
GLEe 000

Apr..01 13.08

May-Ot 14.55 40.00
Jun-01 19.27
Jut-Ot 22.42

30.00 .' ........ ,
,

"Aug-01 20.38 20.00 .- .... -.'
Sep-01 28.61 .. ~ .....-.....
Oct-D1 26.61 10.00

0.00 +=,=;:==;:====;:==;==;:=:::r-
A M J J A s o

Apr-01

May-D1

Jun-01

JuJ-01

Aug-Ot

5ep-01

Oct-{)1

Nov-D1

oec-{)1

JarH)2

% On Time LSRC/A$RC Faclt

CLECObs

88.03 206

98.;91 184

..... 229

1IL03 254

".11 239
98.90 182

99.36 311

91.73 365

99.18 312

100.00 380

Check

1-- _.'. 'CLEC 1

95% within 72 Hours

101.00 rt===========;l
100.00 ++----------~-~__"I'

x x J! ...... - ...

99.00 ++~~.~~:-:.~~-':--'--<~''''-'-------1
". Jl

98.00 ++----''-'--------1

97.00 +':::;:::=:;:::=;:::::::;::::;:=:;:=;::::::;::::::::;:::=f
A M J J A SON 0 J

I··· ..·CLECI

REDACTED· For Public Inspection
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Resale (Ordering)

"1
OR·2 • Reject Timeliness

IOR-2-01-2320.....Local S.rvic. R.qu.stILSR) R.I.c'· Tim. (Flow Throu.h) I No Standard I
,: CLECObs

-lApr-D10.05
,

May-01 ••03 0.12
"Jun-01 0.07 0.10

Jul-01 0.08 0.08 : ',-~. x •• - ,

Aug-Ot 0.83 0.06 ..~ -
Sep-()1 0.11 0.04

.
'.~ "Oct..()1 0.04 0.02

0.00

A M J J A S 0

I· --"CLEC 1

95% within 2 Hours% On TIme LSR Re ect - Flow Throu h

CLECObs

OR-2-02-2320

~
Apr-D1 98.78 3689
May-Ot .9.80 3042 100.00 , ¥~.
Jun-Ot ••.7. 3124

99.80
,

Jul-01 99.64 2801
. . ,-.

"
. .

Aug-01 ...76 2521 99.60 .
-, '

Sep-01 ".53 2136
OcI-01 ".02 2574 99.40 I
Nov-01 ...76 2699 99.20
Dec·", ...00 1945 A M J J A S 0 N 0 J
Jan-02 90." 2446

1- -- -'. ·CLEC I

'OR-2'03-2320~ Aver••• LSRJASR R.'.ct Tim. No F.c"" Ch.ck I No Standard I
CLECObs

Apr-01 ••75

May·01 11.84 40.00
Jun-01 30.52 ,

30.00 - .~--_._-_ ..•

Jul-01 17.40 ' .-,
Aug-Ot 15.1. 20.00 .

~-··_-~ .. __ ~.·~7
Sep-01

,_
, ,;

10.00 ...~ .~

Oct-'" 1425

0.00 +---~-~-~-~~-~-I

A M J J A s o

OR·2-04-2320

Apr-Ot

May-Ot

Jun-01

Juf-01

Aug"'"
Sep-Ol

Oct-IJ1

Nov-01

% On Time LSR Re ect No Facll

CLECObs

....78 2822

".7" 2701
M.25 2262

..... 1943

84M 2157

12.51 1659

1332 1989

90.18 1690

Check 95% within 24 Hours

105.00 "+==========:1
100.00 ++."'-..'-------~'~c;'~_I'

95.00 ++--'-T'--.-:'-~-:'O----_I
x.' ....

90.00 tT----·~·'--------_1

85.00 .l.'=:;=:;=~=:;=::=;:~=:=:::f

Jan-02

1756
"'11 1801

A M J J A SON 0 J

1- -- :-CLEC I
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Resale (Ordenng)

OR-2-05-2320

Apr-01

Jun-01

Jul-01

Aug-01

Ssp-01

Oct-Q1

OR·2· Re ect Timeliness

Avera 8 LSRlASR Re ect Time Facil Check
CLECObs....

14.73

29.57

87.02
16;01

31;68

No Standard

100.00

80.00
.x

60.00
.

40.00
.x x

20.00 .x··_x.--
0.00

A M J J A S 0

["""CLEC I

95% .......rthin 72 Hours

120.00 n===========]l
100.00 -I+-'x!-.-,x!-.-,x!-.__~-!xc..-.clx,----,x,-,x_"Ix

--80.00 ++---.-:.~,~,.~.4----------1

60.00 ++--------------1
40.00 ++--------~

20.00 tt;::.::;:::::;::::::;~;::.:;===:;.::::;:::;jJ0.00

OR-2-Q6.2320

Apr-01

Jun-01

JuJ-01

Sep-01

Oct-Q1

Nov-01

D6c-Q1

Jan-02

% On Time LSR/ASR Re ect Facll

CLECDbs

100.00 11

100.00 12

100.00 15

71.43 7

75.00 8

100.00 6

98.30 59

100.00 225

100.00 220

100.00 275

Check

A M J J A SON

[...•x·CLEC I

D J

REDACTED - For Public Inspection
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness· Requiring Loop Qualification

_IGLEG 1

95% within 72 Hours% On Time LSRC No Facll Check
CLECObs

OR-1-04-2341

IOR-1-03-2341~ Av..... LSRC/ASRC Tim. No ••cllltv Ch.ck I No Standard I

CLECObs

Apr-0114.15
May-01 25.0. 80.00
Jun-01 '60.13

60.00
Jul-01 29.5.

.-.. - i-Aug-Q1 28.1. 40.00 -- ,
5.".01 29.40 .~

,
_lI: •••• x ...·x·

OcHn 37.05 20.00 .X
--,

0.00
,

A M J J A S 0

•• _ .)C••

Apr-01 98.76 81

May-01 93.88 49 102.00
Jun-01 92.59 54 100.00 x x .. -x

x .-.. .
98.00

, . '. x·
Jut-Ot 95.50 89 x

Aug-01 96.63 89 96.00 ,-¥-"-~--

94.00 ' x
Sep-01 100.00 45 x

92.00 .
OCt-G1 98.15 54 90.00

Nov-Q1 100.00 63 88.00
Dec-Ct 98.31 145 A M J J A S 0 N 0 J
Jan-02 100.00 112

1-·· .x. ·GLEG 1

IOR-1-0!;'2341~ Av..... LSRC/ASRC Tim....1I1tv Ch.ck I No Standard I
CLECObs

Apr·(J1 17.21

May-Ot 21.57 60.00
Jun..(}1 28.14 50.00 x-Jul-Q1 "7.99 40.00 . '. , x
Aug-Ot ".13 30.00 ". x

'! ••• " .. -
Sep-01 27.30 20.00 x .

-~\~~. '

Oct-<J1 31.08 10.00
0.00 +-~-~-~~-~~---j

A M J J A s o

1-- --x- GLEG 1
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Resale (Ordering)

120.00 T1""------------n
100.00 -H-~~~~~~~~~~--"i
80.00 ++- ---J

60.00 ++--------------j
40.00 ++----------_
20.00 ++--------------j

0.00 .jJ....,-..,..--r--.,..-.......,.......-,-,--~

OR-1-Q6.2341

Apr-01

Jun-01

Jul-01

A -01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

ORa1 aOrder Conftnnatlon TImeUness· Re ulrtn

% On Time LSRC/ASRC Facll Check

CLECObs

100.00 7

100.00 1

100.00 2

100.00 8
100;;00 8

100.40 4

to<LOO 20
100.00 10

100.00 11

Lao Qualification cant...

95% within 72 Hours

A M J J A SON

1- -- "CLEC I

o J

OR·2 • Reject Timeliness· Requiring Loop Qualification

fOR.2003-2341~ Avera.e LSRlASR Reiect Time N. FacllllY Check I No Standard I
CLECObs

Apr-01 14.18

May-01 16.04 40.00
Jun-01 18.98 .:1$ - - -

30.00 .. '

JuI-01 24.10
.,.

Aug-G1 30.53 20.00
.

Sep-Ol 34.48
.l! _ . __ :1$ - •• '

oet-ol 37.24 10.00

0.00 +-'===;==;::=:;==;:====;==r
A M J J A S o

OR-2-04-2341

Apr-01

May-G1

Jun-01

Jul-01

AUf/-01

Sep-Ol

OCt-01

Nov-G1

Dec-C1

Jan-()2

% On TIme LSR Re ect No Faclll Check

CLECObs

100..00 183

100.00 68
1:00..00 118

'7~. 95
1 108

too." 76
...., .2

100.00 90

100.00 137

too.oo 167

! x 1L: •••• 'CLEC

95% within 72 Hours

101.00

100.00
x x x x x x x x

99.00 ...
98.00

. ~

97.00

96.00

A M J J A S 0 N 0 J

I-":"CLEC I
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Resale (Ordering)

No Standard

•••• x

.. l;!.
80.00 "..-------------n
60.00 ++--------'-"--~c_-.-1

40.00 ++-----..:----------1

20.00 ++--~'--...;".---- ----I

0.00 +J-....,-...,....-,..--r-..,.-....,--!-'
48.111

_A
tINIA

78.92

18.59

Oct-Ol

Jul-01

Apr-01

Sep-01

Aug-Q1

OR-2-05-2341

A M J J A s o

I"'~"GLECJ

OR-2-06-2341

Apr-01

Jun-01

Jul-Q1

Aug-Q1

SeiHJl

Oct-Q1

Nov-01

% On Time LSRlASR Re Facll Check

GLEG Obs

#NJA

100.00 1

100.00 2

100.00 1

#NJA

#NJA

100.00 6

100.00 13

120.00
100.00

80.00
60.00
40.00
20.00

0.00

95% within 72 Hours

x x x x x ,~
,

...-

D8c-01

Jan-02

100-00 8

100.00 14
A M J J A SON D J

I··· .x. ·GLEG 1

REDACTED - For Public Inspection
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Resale (Ordering)

OR·3· Percent Rejects

OR-3-01'2000~ % Re1ects I No$tandard I

CLECObs

Apr-01 47.A2 15110

'""" 14321 60.00May-Q1

Jun-01 "ll3O 12752 50.00 ·15._lilI __ lC-.)II-~ - ... l!
Jul-Q1 46.98 11162 40.00 -

Aug-C1 47.70 10972 30.00
... ··_¥_.x

Sop-l)1 46.11 8942 20.00
Oct-01 40.85 12380 10.00
Nov-D1 ..... 14635 0.00
0ec-G1 32.87 13170 A M J J A 5 0 N D J
Jan-02 31.16 15633

1-- -~-CLEC I
IOR-3-02-2000~ % ResubmlssJon Not Re1ected I 95.00% I

CLECObs

Apr-01 100.00 1
Msy-G1 100.00 1 120.00 --
Jun-01 1IflIA 100.00

, , ,
Jul-01 IIHJA 80.00

Aug-01 IIHJA 60.00 f-. .- -'--

Ssp-01 IN/A 40.00
Ocf.()1 IIHJA 20.00
Nov-01 IIHJA 0.00
Dec-01 IIHJA A M J J A 5 0 N D J
Jan-02 100.00 27

I--'-"'CLEC 1

OR-4 • Timeliness of Completion Notification

OR-4-01-2000

May-01

Jun-01

JuJ-01

A -01

S6p-01

Oct-G1

Com letlon Notice BeN - Ave • Res onsa Time

1 GLECObs

0.18

0.12

4.81

8.83
0...

No Standard

6.00
5.00

,
4.00

..
3.00
2.00
1.00

,
0.00 ...... -_0-

A M J J A

1- -- :. ·CLEC 1

.,

5 0

REDACTED - For Public Inspection
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Resale (Ordering)

95% by next bus. day at noon
OR-4 ~ TlmeUness of Com laOon Notification

Com letlan Notice BeN - % On Time

""'-O~ 9082

May-01 IU6 7623 100.00 -- - ·_-~·-'_II'-
_,. __ 0.:11.

Jun-D1 t8.72 8370 95.00 .
Jul-01 86.14 6682

90.00
Aug-01 87.72 7636

.
S<Jp-01 86.76 6392 85.00

OCt-01 84.65 9817 80.00

75.00

A M J J A S 0

I'-'~"GLEG I

IOR-4-....2000~orkComol.lIon Nolle. IPCNI- Av.rao. R....n.. TIm. I No standard I
CLECObs

Apr-D1 0.00

I

May-01 0.00 1.00
Jun-01 0.00 0.80
Jul-01 0.00

0.60
Aug-01 0.00 I
Sep-01 0.40 ,

0.00 ,
OCt-D1 0.00 0.20 --

0.00 +===;==;:=<:;:::=:;==;==;:=o:r
A M J J A s o

1-- --x.. GLEG I

QR-4-05-2000 Won Com letlon Notice peN - % On Time

CLEGObs

95% by next bus. day at noon

Apr-D1 100.00 9769

May-01 100.00 8757 100.10
Jun-01 100.00 6470 100.00

x x x x x

Jul-01 11.93 7437
. .. ~ .. .. .

99.90 .
Aug-Ot 100.00 7734

. ... ,;
S<Jp-01 lUI 6189 99.80

OCt-01 100.00 10247 99.70

99.60

A M J J A S 0

I· ....· ·GLEG I

IOR-4-06-2000~WOrk Com....lon ISOP to Bill Como''''on Parity with Retai' I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Q1 23.7. 92..
May-01 24.54 67.72 100.00 x

Jun-01 UR UR 80.00
.

Jul-01 UR UR '.
Aug-D1 UR UR

60.00

Sep-D1 IIR UR 40.00
-..:...OCt-01 UR UR 20.00

0.00
A M J J A S 0

1- -- :--GLEG • Verizon I

REDACTED - For Public Inspection
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Resale (Ordering)

:::",,,::':::'[,,, ,," "', ",[""", ",,: "",,,,
OR-4 - Timeliness of Comnletion Notification cont..

OR-4-07-200: III Completion >- 5 Business Davs Parity with Retail

VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Of 2.76 8.50 15946

May-Of 1&3 8.63 13134 10.00
Jun-01 UR UR 8.00

.K • __ .)(

Jul-01 UR UR
6.00

Aug-D1 UR UR
Sep-01 Ufl UR 4.00 ~--~--.. -- "Oct-G1 UR UR 2.00

""'-0.00
A M J J A S 0

1"'~'CLEC --+-\Ierizon I

OR-4-0a..2000 :111 Comnletlon > 1 Business Dav Parity with Retail I
, r i VZ Vol CLEe Vol StDev SampErr ZS""",

Apr-Of 15.00 23.18 15946 I
i

May-Of 14.11 25.82 13134 20.00
IJun-D1 UR UR

15.00 x
Jut-Of UR UR -. -,

Aug-Of UR UR 10.00
.

Sep-01 UR UR .
Oct-D1 UR UR 5.00 ~

0.00
A M J J A S 0

II .. - 'X·CLEC 1

IOR-4-11.2000~% ComDleted orders with neither a peN nor BeN sent I 0.25% I
CLEGDbs

Apr-D1 un
May-01 UD

Jun-D1 UD

Jul-01 UD
Aug-Of UD
Sep-01 UD

Oct-G1 UD
Nov-D1 UD

Deo-G1 UD

Jan-02 UD

IOR-4-12-2000~ % Due Date to peN wlhtln 2 Business Davs I 95.00% I
CLECObs

Apr-D1 UD

May-01 UD

Jun-01 UD

Jul-01 UD
Aug-Of UD
Sap-01 UD
Oct-Gl UD

REDACTED - For Public Inspection
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OR-4-13·2000

Apr-01

May-D1

Jun-01

Jul·01

Aug-D1

S.p-01
Oct-01

Resale (Ordering)

OR.04 - Timeliness of Com Ietlon Notification

% Due Date to PCN within 5 Business Da s

CLECObs

UI)
UI)
UI)
UI)
UI)
UI)
UI)

cont...
99.00%

10R...., ...00.~ % I)ue I)". to BeN wOh'n' Bus'n... I).vs I 95_00% I
, CLEC Obs

Apr-01 UD

May.01 UI)
Jun-01 UI)
Jul-01 UI)

Aug-01 00
Sep-01 UI)
Oct-01 00

10R....'5-•••• I % Due Date to BCN within 7 Business Davs I 99.00% I
CLECObs

""'-01 UI)
May-D1 UI)
Jun-D1 UI)
Jul·01 UI)

Aug.fJ1 UI)
Sep-Ol UI)
Oct-ol UI)

OR-4-16-2000

Nov-01

00c-01

J.n-02

OR-4-17·2000

Nov-D1

Ooc-ol

Jan-D2

% Provillonin Com etlon Notiflers sent within one 1 Business Oa

CLECObs

00

00
00

% Blllin Com Ietlon Notifler sent within two 2 Buslne.. Da

CLECObs
UI)

UI)
UD

REDACTED - For Public Inspection
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95.00%

95.00%
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Resale (Ordering)

I
OR-5 - Percent Flow-Through

55.00 -rf=.=.====._=,=_=_=_.=~=.=_=••=.=_=·=:·"-;=-=-=-=;='lli
50.00 ++- ..----0'-------- -----j I

• '." : II

45.00 ++------'------~·----~i!

40.00 -1.'::1===;===;:==;;====;===r

IOR-S-01-Z000-, % Flow ThrouGh - Total I No Standard Developed I
CLECObs ----r- ~ ~ ,

Apr-01 .9.&6 123n

iMay-01 44.44 11985 60.00
Jun-(J1 SU9 10806 50.00 • _ll _ .. lC

I-' .. ' ..
Jul-D1 SO.sa 9470 40.00

Aug-D1 49,44 9211 30.00 ." _..-
Sep-01 sa.47 7614 20.00
DcI-<" 52.11 10515 10.00

Nov-01 48.48 9602 0.00
Dec-01 43.16 8913 A M J J A S 0 N D J
Jan-02 48.27 10555

I··· ~'CLEC 1

IOR-5-02-2000~ % Flow Throuoh • Simale I No Standard Developed I
CLECObs

Apr-01 51.22 11914

May-01 45.86 11546

Jun-01 52.36 10381

Jul-01 52.56 9_

Aug-01 51.55 8772

Sep-01 ".32 7316

OCt-G1 53.82 10140

A M J J A s o

I----'-CLEC 1

I

IOR-5-03-2000~ % Flow Throuah Achieved I 95.00% I
CLECObs

Apr-01 13.32 7378

May-Ot 84.59 6296 100.00 •
Jun-01 80.77 6035 95.00 • • )C._, •, .. . - -.
JuJ~01 80.80 5263 • ,.

4850
90.00 .Aug-01 13.80 ..

Sep-01 ...... 4224 85.00 . .-
Oct-01 94.47 5800 80.00

Nov-01 96.64 4817 75.00
Dec-01 93.78 4102 A M J J A S 0 N 0 J
Jan-02 95.00 S363

•

REDACTED· For Public Inspection
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Resale (Ordering)

95% Orders without Errors

OR·6· Order Accuracy

% Accurac - Orders"

~
Apr-Q1 81.71 41.

May-D1 88.94 4.7 100.00
Jun-01 88.97 3.0 •.
Jul-{)1 ...26 ..0 95.00 .

Aug-Q1 ...., 301 ... :II: •• lI( •• ~ ..
.~

.
Sap·m 93.31 299 90.00

. .,.
• _lit: ~

OCt-Q1 93.7. "0
Nov-D1 ".21 340 85.00
Dec-()1 .2... 2.5 A M J J A S 0 N D J
Jan-02 116.56 263

1",~,cLEcl

IOR-6-02.2000~ % Accuracv - ODDOrtunltlu* I 95% Orders without Errors I
CLECObs

Apr-01 99.00 4299

\

May-D1 88.71 4569 99.50
Jun-D1 ".71 3882 .. ~ - ... •

99.00 • ...
Jul-01 ".12 4102 . .

• ':! ... ". • .
I

.
Aug-Ot ..... 3643 98.50 -
Sep-01 99.23 3121 ! -.'98.00OCt-01 ".20 3744 ,

97.50
A M J J A S 0

I.. -··..CLEC I
OR-6-03-2000 % Accurac - LSRC not more than 5%

CLEGObS

Apr-Ot ..... 423
May-Ot ".09 440 120.00
Jun-D1 ".03 412 100.00 • • • • • • •
Jul-01 ..... 42• 80.00

Aug-Ot 100.00 ... 60.00
Sep-Ol 108.00 360 40.00
CcHJ1 ...n 440 20.00

Nov-01 0.10 5.23 0.00
Dec·", 0.17 60" A M J J A S 0 N D J
Jan-02 0.13 ..OS

I··· ... ·CLEC I

REDACTED - For Public Inspection
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Apr-01

May-D1

Jun-01

Jul-01

Aug-01

Ssp-01

Oct",,1

Dec-01

Jan-02

Resale (Ordenng)

-I. Order Confirmatlon/Re ects sent within 3 Business De s

CLECObs

0.51 15258

81.24 14351

98 12669

".27 11214

"_54 10828

".42 8942
99.60 12258

99.46 14355

H.45 12934

".57 15318

95.00%

100.00

99.50 . ." ....
99.00 .' x
98.50 •

-..
98.00

97.50
A M J J A S 0 N D J

I .. - ~-CLECJ

REDACTED - For Public Inspection
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Resale (Ordering)

OR·1 • Order Confinnation Timeliness

IOR-1-03-2210__ Averaae LSRC/ASRC Time No Facllltv Check eso I No Standard I
CL£CObs

Apr-01 'IINIA
May-01 //MIA
Jun-C1 IINIA
Jul-01 IINIA

Aug-Q1 IINIA
Ssp-Ot IINIA
Oct-{j1 IINI.

IOR-1-03-2211~ Averaae lSRC/ASRC Time No Facility Check DS1 I No Standard I
CLEGObs

Apr-Gl IINIA
May-D1 IINIA
Jun-Q1 IINIA
Jul-D1 IINIA

Aug-Cl IINIA
Sap-01 IINIA
Oct..Q1 IINIA

IOR-1-t)3..2213~ Averaae LSRC/ASRC Time No FacilItY Check DS3 I No Standard I
CLECObs

Apr-Gl ""'"
May·.(J1 ONJA
Jun-D1 IINIA
Jul-D1 IINIA

Aug-Cl IINIA
Sep-Ol IINIA
Oct-Gl IINIA

OR-1-03-2214

Apr-G1

May-Q1

Jun-()1

Jul-()1

Aug-01

s..p.{j1

Oct-G1

Avera LSRC/ASRC Time No Facll Check Non 080, DS1, & DS3

CLECObs

25.24

17.91

13.16

11.33

20.97

15.61

No Standard

30.00
x

25.00 x

20.00 ,- x
15.00 -- x x --. -. -- ----.'
10.00
5.00
0.00

A M J J A S 0

[-':-CLEC I

REDACTED· For Public Inspection
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Resale (Ordering)

OR-1-04-2210

Apr-01

May-01

OR-1 • Order Conflnnatlon Timeliness

% On Time LSRC No Facll Check eso

CLECObs

cont...

95% within 48 Hours

Jun-01 lIN!

Jul-01

A -01 lIN/A

Sep-01

OCt-01

Nov-01 lIN!

00c·01 lIN!A

Jan-Q2 IINJA

rOR.' ....22"~ % On Time LSRC No Foell" Check OS1 I 95% within 48 Hours I
1 CLECObs

A/X·Ol IINJA
May-Q1 IINJA
Jun-Q1 f*lA
JuJ-01 IINJA

Aug-01 IINJA
Sep-01 IIN/A
OCt-01 IINJA

Nov-Q1 IINJA
Ooc-ol IINJA
Jan-02 IIN/A

IOR-1-04-2213~ % On Time LSRC No Facllitu Check eS3 I 95% within 48 Hours I

CLECObs

A,..-ol .N/.
May-Q1 iINIA
Jun-01 IItIJA
JuJ-01 IItIIA

Aug-01 iINIA
Sap-01 IItIJA
oet-ol iINI'

Nov-{)1 ..
Ooc-ol t/NIA
Jan-{)2 IItIJA

95% within 48 Hours

101.00 '+::===:x======x;=;l
100.00 i+--,.-,--~--...,,~c-"
99.00 ++~x-"-'~'_-'",''.-__...L-__.. .
98.00 ++~."-----¥'--7--',,;-----

97.00 +1-------'""x~~----

96,00~~~~~=~~~~~~95.00 -I

Check Non eso eS1, & DS3

271

337

300

2'"

% On Time LSRC No Facll

CLECObs

310

'8.1

17.12

88.73

88.38

.7.7.100.00

oet-ol
Nov-{)1

JuJ-{)1

A/X-ol

Sep-Ol

Jun-{)1

Aug-{)1

May-01

OR-1-04-2214

Dec-01

Jan-02

100.00

teA1

185,.9 A M J J A SON

1....x.. cLEC I

D J

REDACTED - For Public Inspection
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OR·1-0~2210

Apr-01

May-01

Jun-01

Jul-01

Aug-Ot

SS,r01

Oct-01

Resale (Ordering)

OR-1 • Order Conflnnatlon Timeliness

Avera • LSRC/ASRC Time Facl! Check 050

CLECObs

ONJA

MIA

ONJA

ONJA

ONJA

conL..

No Standard

IOR-1-05-2211~ Averaae LSRC/ASRC Time FacilItY Check OS1 No Standard I
CLECObs

Apr-01 'tIH/A

May-01 IINIA

Jun-D1 ONJA

Jut-Ot fiA

Aug-Ot IINIA

Ssp-01 ONJA

Oct-01 ONJA

10R-'-05-2213~ Av..... LSRC/ASRC Time F.ellllY Ch.ek DS3 No Standard I
, CLECObs

Apr-01 IINIA

May-01 tIN/A

Jun-01 ONJ

Jul-D1 tIN,.

Aug-Q1 tlNJA

Sop-()1 tINJ.
00-01

_.
OR-1-05-2214

Ap,.(J1

Msy-01

Jun-01

Jul-01

Aug·(J1

S8p-()1

00-01

Check Non DSO OS1, & DS3 No Standard

50.00 .
40.00 -.
30.00

.
"

. v
v . v -" .20.00 ----" -

10.00

0.00

A M J J A S 0

I-":"CLEC I

REDACTED - For Public Inspection
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Resale (Ordering)

IIHIA

% On Time LSRC/ASRC Facll Check DSO 95% within 72 Hours

conl..OR·1 - Order Conflnnation Timeliness

IIHIA

CLEe Obs

IIN'A

Jun-01

QR-1-06-2210

Jul-01 IIHIA
A .()1 IIHIA
Sep-Q1 IIHJA

Dec-01 IIHIA
Jan-02 IIHIA

IOR-1-06-2211~ % On TlmetSRC/ASRC Facility Cheek OSt I 95% within 72 Hours I
CLECObs

Apr-Ot #NIA

May-01 IIHJA
Jun-01 IIHIA
JuJ-01 IIHIA

Aug-01 IIHIA
Se~01 IIHIA
OCt-D1 IIHIA

Nov-Q1 IIHIA
Dec.()1 IIHIA
Jan-QZ IIHIA

IOR-1-06-2213~ % On Time LSRC/ASRC Facllltv Check OS3 I 95% within 72 Hours I
CLECObs

Apr-01 fINIA
May-Ot IINJA
Jun-Q1 IINJA
Juf-Q1 IIHIA

Aug-01 IIHIA
S6p-(J1 -0C1'()1 IIHJA
Nov-Q1 IIHIA

Dec-01 IIHJA
Jan-02 IIHIA

OR-1-06-2214

Apr-Q1

May-01

Jun-01

Jul-Q1

Aug-Ot

Sep-01

0C1.()1

Dec-01

Jan-02

% On Time LSRCtASRC fecI! Check Non DSO CSt & DS3
CLECObs

_ 20

100.00 21

oo.סס1 26

oo.סס1 19

88M 26

100.00 14

100.00 42

9...4 36

M$ 37

97.14 35

95% within 72 Hours

105.00
x x x x x

100.00
~. . x x .95.00

90.00
'. ;

85.00

80.00
A M J J A 5 0 N 0 J

I··· "'CLEC 1

REDACTED - For Public Inspection

51 of 256 Verizon - Ma



Resale (Ordering)

0.00 +J----,---,--..,...-r---r--...,---I-'

IOR.2-03-2200 Avera"_ LSRJASR Relect Time No Facllltv Check I No Standard I

CLECObs

Apr-01 11.78

May.01 liM 20.00
Jun-01 15.00 ... ... ~ .~:II: ••• III:

15.00 .
Jul-01 18.M .)lI • _ •• x· -..

Aug-01 13.34 10.00
Sep-Ol ...... 1US

Oct-D1 16.25 5.00
,

A M J J A s o

E- >-CLEC 1
95% within 48 Hours% On Time LSR R. eel No Facll CheckOR-2-04-2200

LE bs
~"'"-

""'-01 99.35 459

May·{J1 99.79 486 102.00
Jun-Q1 99.7<4- 379

100.00
, , ,

Jul-01 96.18 393 .I·~--" .,
Aug-D1 98.61 433 98.00 ,. ,

.. l:! ••~Sep-01 96.82 252 -l96.00 ',~

Defo01 98.95 329

Nov.()1 100.00 349 94.00
Dec-Of 100.00 227 A M J J A S 0 N D J
Jan-02 100.00 220

1 ....' ..cLE~

rOR-2-0S-2200~ Ave...e LSRJASR Re1ect 71me Fae"" Check I No Standard I
GLEe Obs

Apr-Q1 5.50

May-01 0.27 40.00

/"'jJun-01 18.49
30.00

Jul-01 28.05 •
"

Aug-Ol 8.1' 20.00 ,
, • ., , ISep-Ol 23.87 ., ,.. ------jOct-D1 37.n 10.00 1--, , .

.

A M J J A s o

1- -- -'..CLEC I

OR-2-06-2200

Apr.()1

% On Time LSRlASR Re Facil Check
CLECObs

100.80 1

95% within 72 Hours

May-Q1

Jun-01

Jul-01

Aug-Of

Oct-ol

Nov-01

Dec-ol

Jan-02

100.00 1

100. 4
75.00 4

100.00 7

1DO.00 1

100.00 8
100.00 28

"'7 33
100.00 51

120.00 , , , , , • • , •
100.00 . '-'~

80.00
~

60.00
40.00
20.00

0.00
A M J J A S 0 N D J

1- -- -'-CLEC I

REDACTED - For Public Inspection
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